Redacted for Public Inspection

CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Project Number 1

Project Number 2

Project Number 3




Redacted for Public Inspection

CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Project Number 4

Project Number 5




Redacted for Public Inspection

CONFIDENTIAL
NOT FOR PUBLIC INSPE

Project Number 6

Project Number 7

Project Number 8 -




Redacted for Public Inspection

CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Project Number 9

Project Number 10 -




Redacted for Public Inspection

CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Project Number 11 -

Project Number 12 -

Project Number 13 -




Redacted for Public Inspection

CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Project Number 14 -

Page



ANMOJJV A€ STVIOL

s|ejol,

Junoady Ag s|e10L

AL s BT o
fuy ‘AIUnoD) piemoH “ay "Aunod
pealstuay iy ‘AunoD eiquwn|o)

%) "Ayuno) sse) Sujpnpul ‘easy
Suiias auoydaja) ¥y 3samyinos

5107 J2qWwadag 6107 Asenuer

sapesddp ue|d |enuuy 6107

£69-0£8 88ueyoxz ayno4

330} 6107 Aenuer

7 LUONDAS UDJSIAAUO]) HLLS #N0S

FAA LUl I LT HIT g i3]
“ay ‘Aluno) piemoy 1y 'Auno)
peaysdway “ay ‘funog e
“x1 "“Auno3 sse) duipn
Buinas auoudaja] Hy 1SOMINOS

|10Z Jeqwanag 810z Aenuer

sopeaBdn jue|d jenuuy 8T0Z

£69-0/8 aBueax3 aynod

8107 13quwanaq

T UD{1035 UOJSJBAU0D HLLd 33n04

T RIUNGS TS ot
g ‘Aunog paemoy “ay ‘Aunoy
peaisdway "y "Aunoc) ejquiniod
x4 "Munog sse) Buipnjaul ‘easy
Buinias auoydaja)l ¥y 1semiinos

£10Z Jaquwedag £107 Aenuer

sapeJddn jueld {enuuy LT0Z

8Z.-£06 23ueyaxgy unquoolg

£102 JaqLuadsy £10Z Ajnr

apesddn Sunquooig

169-0£8 @8ueyaxg aBpuppag

LT0T 12qWadeg 102 Al

apeidn adpuppog

L¥5-0£8 a8ueyox3 uosiawl

£T0Z 13quiasag LT0Z At

3dn vosiawy

Sp9-0£8 s8ueydxy Jduy

L10Z aunf L102Z Aenuer

UoISIaAUO) HE LS BBl)

Ty RO TI AT POE
“Jy ‘AJINDD pIEMOH “ay ‘Auncy
pesisdway "1y ‘Aluno) eiquiniod)
%] ‘Auno) sse) Buipnioul ‘easy
Fuiasas auoydajal WY 1S8MLINOS

9107 Jaquadaq 910z Asenuef

sapeJddn jueld jenuuy 9102

E£89-0£8 2BueLpx

9107 Jaqwadaq 910z AIng

UOISIBALOD HLL4 puBED)

968-0.8 28ueyang uojjng

9T0Z Bunf 910z Asenuer

UDISIAAUOD) H11d Ualng

"1y '"Rauno3 JajjiiN pue
“1 ‘Runod piemoy “iy ‘Muno
peajsdway “1y ‘Aluna) eiguwinjod
"1 ‘Ayuno) sse) Suipnpu) ‘ealy
Supuas suoydaja] yy 1samyinosg

5102 13quiadag 6107 Asenuer

sapesBdn) uejd |enuuy STOZ

£86-048 28ueyax3 uoiujysem

5107 Jaquianag 510z Atenuer

UOISIAAUD] H1l4 uDduiysepm

333 308
‘puegpeaig ‘asjon

WN02IY ZE Med

sigjlog jejoL

{T)uopendod

sealy

uonajdwoy aieq yels

133[0id

¥ XIONddY

tonoadsuy aIjgng 10} paoepay

610T-STOT ¥O4 1511 13370Nd - ¥ Livd

au] AL

FTLIOr

141

€T

Zr

43

ot

~N

ABGUINN
valoid




sasuadx3 Sugeladp je10L
asuadx3y walojep py obeL
suopesadg ajesodion 0ZL9-TTL9
suopesadp Jowoisn)|  0Z99-0T99
uopepasdag 3 B 9|ged|  0TPEZ-1959
uonepaidag dinba 3in2u) | 0£ZZ-1959
uonefasdaq SuiPums 0TZEZ-1959
uopepaldaqg 1oddng |piauag 0112-1959

(Bupaauidug 0£59

“dp jueld ‘SBupsay) oyoads-uonN
| Saliljive] a4M 8 Sjqed 019
, BOUBUDIUIEIA] UDISSIWISURL] 30D DEZ9
ajueuauIeA Suyorms 0179

ssueuajuiey Moddng jeiauss| 0ZI9-0TI9

6l0¢
~S10Z sesuadxy 6102 8102 LI0Z 9107 ST0Z 102 sasuadxg Buppiadp N0y
Supesadg |ej0L

suofoaloid (x3dQ) ainjipuadx3y suijeiadQ pajejnaay

saanypuadxy jende) je1o)

sayjddng 'g sjela3eln 0zzt
s2(jjioed 24m B ajqed 1474
wswdinba ynoad ZETe
juawdinbl uyonms o1Ze

sjessy poddns|  pEIZ-ZZ1C
TEIEYY (474714
uipling 'g puel| IZIZVITIC

610Z-ST0Z X3de)

6102 B8T0¢ L102 9102 STOZ 10z uopdpasag wnony
pasafod |30

suoiyoefoid (x3de)) asnypuadx] |eyde) pajejndoy

* Ajuo sesuadxa fiuepd pajendal apnidoul pInoys ueld Jeaz-§ ay) 18yl 210U asea|d
siseq JeaA-1ad e uo asuadxa/1sod ay) Jo uoinod pajendal ayl 1IN0 yealq 01 mojaq Leyd ayl asn (1)
sasuadxy Supesadg pue sainypuadxy jeude) pasodold JEaj-S ig Med

WI0D 021EMS@ WELI] SSalppy |IBwiy 108Uy
€€ L-€69-0/8 uny suoydaja ] joruo)
AI00JA BULT e 1oeue)) Suedwion

.U:.— .Q./.—.r_whmn_n:.u ..._:::LUTJ.H: m.ﬁm_,:.thXm 159 ..(r:_._gm QC._SZ ~v:4‘_< ,\/._43"_7.,
g XION3ddVY YZLIOF apo)) eary Apmg

tonoadsuUy aIjgng 10} paoepay



(CT)

Redacted for Public Inspection

ARKANSAS PUBLIC SERVICE COMMISSION ARK. PUBLIC SERV. COMM
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o EameNn2 TECRETARY OF COMEL

Southwest Arkansas Telephone Cooperative, Inc , M NS A S 2!

Name of Company

Schedule No.: 2 {ECEIVED

Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A

2. LIFELINE ASSISTANCE PROGRAM

2.1

GENERAL

2.1.1

2.1.2

2.1.3

2.14

2.1.5

2.1.6

This tariff is effective on the date the new FCC rules on Lifeline become
effective.

The Lifeline Assistance Program (hereinafter “Lifeline™) is a retail local
service offering designed to make telephone service available at reduced
rates to qualifving low-income customers. Lifeline provides for a federal
credit equal fo $9.25. Texas customers will also be eligible for an additional
credit equal to $3.50.

The discounts apply to monthly recurring rates for qualifying residential
customers.

Discounts are applied to rates and charges for residential telephone service.

The Lifeline Program rate reductions do not apply to long distance service,
class services, special features, and other ancillary services which may or
may not be tariffed. Eligible customers may obfain these services, where
available, at their discretion.

The Lifeline Program rate reductions do not apply to service connections
charges.
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Name of Company
Schedule No.: 24 ~CEIVED
Fitle: LIFELINE ASSISTANCE PROGRAM
SCHEDULE 24-A
2.1.7 (Reserved for future use)
2.1.8 This ETC will implement all special disconnect procedures required for

22

2.1.9

Lifeline customers,

This ETC shall not charge Lifeline customers with a monthly Number-
Portability charge.

2.1.10 This ETC shall offer toll blocking to all qualifying applicants at the time

2111

such consumers subscribe to Lifeline service. If the consumer elects to
receive toll blocking, that service shall become part of that consumer’s
Lifeline service. The customer is under no obligation to accept the
subscription to toll blocking.

This ETC shall not collect a service deposit in order to initiate Lifeline
service, if the qualifying consumer voluatarily elects toll blocking, where
available, otherwise, this ETC may charge a service deposit in the ordinary
course of business,

DESIGNATED LIFELINE PROGRAM SERVICE

2.2.1 QGeneral

2.2.1.1 Certain telephone services are specifically part of Lifeline service.
Other services are optional. This ETC has a specific Lifeline
offering.
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TETRZTARY ©F COMM,

1012 HAY 29 A & 13
ZECEIVED

SCHEDULE 24-A

2.22 This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR
Part 54, to be voice telephony service. This service enables consumers to
communicate with others that live nearby, while having access to all

distance communications.

23  REGULATIONS

2.3.1 All the telecommunications provider rules and general tariffs of this
company apply to lifeline service unless specifically in conflict with this

Section and schedule

23.2 Lifeline Service is available only with residence services, excluding foreign

exchange service.

2.3.3 Lifeline Service is limited to one line per household at the customer’s
primary residence. "Household" is defined consistent with the Low-Income
Home Energy Assistance Program as " any individual or group of
individuals who are living together at the same address as one economic
unit," with an "economic unit" defined as "all adult individuals contributing
to and sharing in the income and expenses of a household.” Lifeline support
to individuals living in group living facilities must demonstrate when
initially enrolling in the program that any other lifeline recipients residing at
their residential address are part of a separate household.
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SCHEDULE 24-A

24  QUALIFICATIONS
24.1 General

2.4.1.1 To qualify for lifeline service, applicants must be participants in
certain governmental programs or qualify through a low income
threshold.

24.2 Qualification through Governmental Program Participation

(CT) 2.4.2.1 To qualify for lifeline service through governmental program
participation applicants must participate in at least one (1) of
the following governmental programs as contained in 47
CFR §54.400 and for Texas customers P.U.C. Subset. R.
26.412:

Department of Housing and Urban Development
Medicaid

Food Stamps

Supplemental Security Income {SSI}

Federal Public Housing Assistance Program

Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families (TANF)
National School Lunch (NSL) Program’s Free Lunch
Program

PR G0 S B 3 ¥ e

2.4.3 Qualification through low income eligibility

2.4.3.1 To qualify through low income eligibility, the applicant’s income as
defined in Sec. 54.400(f} must be at or below 135% of the federal
poverty guidelines.

(AT) 2.4.3.2 Texas customers only, to qualify through low income eligibility, the
applicant’s income as defined in Sec. 54.400 (f) and in Texas P.U.C.
Substantive Rule 26.412 must be at or below 150% of the federal

poverty guidelines,
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Title: LIFELINE ASSISTANCE PROGRAM

SCHEDULE 24-A
2.5  CERTIFICATION
2.5.1 General

2.5.1.1 Applicants for lifeline must meet the eligibility guidelines, A
certification process shall be used to ensure only eligible applicants
receive lifeline service.

2.52 Certification of eligibility through low income qualification.

(CT) 2.5.2.1 Per F.C.C. orders, each subscriber must provide certain
certifications when enrolling in the Lifeline program. New Lifeline
subscribers must provide documentation of program-based
eligibility, which the Telephone Company enrolling the subseriber
should review, but not retain. Should the subscriber attempt to
certify based on income, the Telephone Company shall be provided
supporting documentation in order to complete the certification.
The certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer’s income exceeds
135% of the Federal Poverty Guidelines.

(AT) 2.5.2.2 Texas customers only, to qualify through low income eligibility, the
applicant's income as defined in Sec. 54.400 (f) and in Texas P.U.C.
Substantive Rule 26.412 must be at or below 150% of the federal

poverty guidelines.




